Despite injury, man finds new career
Blind vendor asset to Fort Lewis
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BY J.M. SIMPSON

Fort Lewis soldiers are well served by a blind man. Blinded from a gun shot wound in 1990, Robert Ott pulled himself out of depression to obtain the food service contract from the Department of Defense to run the food service dining facilities on post. 


“I’m just a regular guy,” commented Ott as he sat in his spacious home office. “And our employees are honored to feed the soldiers at Fort Lewis.”


Ott is the president and CEO of Certain Victory Food Services, Inc. The company handles every aspect of food services in the post’s dining facilities, and it is committed to providing outstanding food service to the Army while at the same time emphasizing the contributions that individuals with disabilities can make.

“Depending on the needs of the Army and the time of the year, between 400 to 800 individuals work in the dining facilities,” continued Ott. “And the number, about 23 percent of the employees have some sort of disability.”


Besides administering food services, Ott also gives motivational speeches about the strengths inherent in everyone.


“I’m looking forward to meeting and talking with some Clover Park school children on post tomorrow,” he commented.


Ott grew up in New Jersey with a passion for martial arts. By the time he was 21 years old, he owned his own martial arts institute. His life changed, however, on Oct. 6, 1990, when he was in a confrontation he had tried to avoid.

After subduing his attacker, Ott had begun to tuck in his shirt when his antagonist returned, put a gun to his left temple and pulled the trigger.


In an instant, Ott’s life forever went from light to dark.


The bullet destroyed Ott’s sight, sense of smell and sense of taste.


And it almost took his life.


But he survived and so did his spirit of determination. 

Fighting off depression and anger, Ott began to rebuild his life by turning his energies toward a business career. He enrolled in and completed a business enterprise program. When one of his counselors made a humorous remark about a job in Washington State, he decided to restart his life here.

Once here, he wasted no time in working with the Washington State Department of Services for the Blind in creating Certain Victory Foods, Inc. After working for 10 years in the food services industry and overcoming a number of legal challenges and prejudices against blind people, Ott won the contract to service the post’s dining facilities in 2004.


Certain Victory Foods, Inc’s contract with the post is up this year, and Ott hopes to renew it in order to continue the service he offers soldiers.
“Our main priority is to feed the soldiers and feed them well,” said Ott. “And from the number of letters and compliments we have received, we are doing just that, he added. 
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